
Greetings from The Crossing and Acero, 
 
This is Jim Fiala and as I write this note to you, our loyal patrons, I want to let you know how 
thankful I am to continue serving you all. My entire staff knows the love and kindness you show 
and give us on a constant basis as you interact with each and every one of us. 
  
The current world epidemic is finding its way into all of our lives in ways that only a few weeks 
ago we would never have imagined. I want to let you know that we are here for all of you too 
and for as long as we are able we will continue to open our doors to you all to dine in our 
friendly confines with extra spacing within the restaurant to ease your fears. However, if you 
(or the State of Missouri) decide that you would prefer to eat within your own home during 
lunch or dinner please feel free to call us and we will be more than happy to prepare your meal.  
 
At The Crossing, Brooke would be more than happy to drop a meal in your front seat or David is 
willing to drive his fancy scooter to your front door and drop it off. At Acero, Adam will answer 
the phone with all the information of his formaggi and salumi if you would like a plate in 
Maplewood. You may even buy our house-made dried pasta to cook at your home we will make 
plenty of it.  
 
Acero and The Crossing remain committed to the highest standards of cleanliness and safety 
regardless of whether you dine in the restaurants or order food to go. If you would like to see 
our in-house standards in alignment with National Restaurant Association and the World Health 
Organization please email or call us and we will send you a copy.  
 
 
Thank you for your patience during these times, we look forward to seeing you all face to face 
again soon. 
 
Warmest wishes, 
 
Jimmy  
 
Please call: 
 
Acero 314-644-1790 Adam and Andy. 
 
The Crossing 314-721-7375 Jamee and Douglas. 
 


